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Eotal r:::ln:'be:'ul'- custm!'nels () et DEtie]) o L gy The aim and objective is bo try b maintain the number of
wyne arhour moorings. customers and ensure customer support and loyalty to
continue maaoring in Gwynedd. The financial squesze means
Department | Fonthly zde z58 that many customers have been attracted to Gwynedd az the
ot is lower in general. Some customers have also returned
fallcwing the end of Covid restrictions. The online system to
apply for a mooring has been operational since April 2023,
Mumber aof Aberdyfi customers A number of powerboat custamers have decided to have a
moaring instead of laonching daily. This has contributed to
keeping the number of moorings Fairly stable. |t has also
Dicpartment 47 6 12 12 13 13 ] ] ] 3 15 | managed to attract a number of new customers. A change in
the channel and zand collection in the harbour means that
there are fewer suitable places to locate moorings than in the
preyious year.
Mumber of Barmeuth custamers Department A 54 &4 64 T 26 i i T 7 T
humber of Forthmadog customers Stable numbers. The harbaur haz managed bo attract 2 number
of new customers, although a number of customers have
Diepartment Bd 112 104 104 106 ] T2 &0 33 3 06 | given up their moorings due to age or health reasons. &
number of customers continue b take a mooring on the
Madog acht Club pontoon.
2 Gwynedd Harbours Customer Satisfaction ¥
Service Annual
¥ary Gocd [T
Foed 3%
Fatisfaclory 0%
FPoor 0%
¥erg Foer 0%
N Resprnse L
I IN';mbe':' Ilrenset:_Pu::rl:t::ts f-PelSDna!;l'alelFl:ft;- The aim and objective of registration iz to ensure anincrease
nformation to confirm that there is a specific registration ir the number of powerboats registered in order b that
identi Service 1650 | 2434 | 2380 | 2380 | 2509 321 1,759 1576 | 2204 | 243 | 2509 P gisteradin order to ensiure tha
igstem “: |d:nt||l'-g ea:ll P_t:ul;rbna:i:r bper=oral allboats on the Guwynedd coast dizplay a Cyngor Guwynedd
atercraft that launches in Gwynedd. registration permit,
M4 Percentage of Navigational Aids within the harbour area The aids are within Category 3 Mational Mavigational Aids. The
and on the Cyngor Gwynedd eoast that were available on Tywyn breakwater navigational aid has been re-positioned
o 1 g 1 a s 0 Service sk sk sk 100% 100% | 33.00% | 95.00% | 33.00% [ 100.00% 100, 00% .g Y 4 P
their sites and in accordance with Trinity House's annual since March 2023 and the Abersoch beach grayne 1
inspection. navigational marker was replaced during May 2023,
MG Gwynedd Beaches Customer Satisfaction 32
Department  Annual
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